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Streamlines - ActionProgram Manager Plus

Processes
A Collaborative, Enterprise-Wide
Raduces Process and Life-Cycle Management System

Cost : :
” *Operationalizes Common Repeatable Processes

sImproves Resource Utilization

Improves «Captures Performance Metrics: Duration and Time Spent
P!O_J'Q_CI «Captures Total Cost of Ownership of Assets and Services
Insight Eliminates Silos

eImproves Tempo
climinates  °lmproves Service Levels, Reducing Frustration and Cost
Silos sImproves Sr. Leadership Visibility

sImplements Discipline




ActionProgram Manager Plus

ActionProgram

Manager Plus

Real-Time & Remedy-based Integrated
IT Process and Life-Cycle Management
System that Includes:

 -Process Management -Governance
-Project Management -Resource Management
-Program Management -Risk Management
-Portfolio Management -Cost Management
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The Complete Project & Acquisition Life Cycle

1. Initial Gatel’ Create Review

Request Manager Project Plan Project
Approval

Gate 2
Multiple
Approvals

Review
Project Plan

Gate 3
3. Resources Steering Committee
Approval

Approve
Project Plan

Define
Project Plan
Parameters

Work
Project Tasks

Proposed Active

@ Project Project
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Turns the ITSM Suite . . .

All T
Service Requests

Remedy Service Request Mgt.

PRI's ActionProgram Mgr. Plus
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A Remedy-based Demand Management System!!

Remedy Service Request Mgt.
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ActionProgram

APM Plus Use Cases Manager Plus

Request Fulfillment: Complex Requests.
Cost Analysis of Each Service Request. Cost Transparency
Project and Acquisition Portfolio Management
Acquisition Management
Enhance Remedy Change Management
Cybersecurity Incident / Event Remediation Management
Governance
Software Development Life Cycle Management. Agile Development
Dev / Ops Interface: Bug Fix or Enhancement Request Management
. Network Services Projects
. Test Engineering Planning and Execution
. Ad Hoc Projects to Support Enterprise Initiatives
. Automated Provisioning Management
. Managing Scheduled and Unscheduled Asset Outages
. Requirements Management
. Manage Internal or External Audits
. Command Cyber Readiness Inspections
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Managing Process: From Request to Release

G2SF BMC Remedy Software Development Lifecycle Flow

ActionProgram
Manager Plus

Initiation Planning Systems/Software Deployment Management Operations and
Engineering Maintenance
Request Change Proje - Deployment Deployment [l Deploy and Release Project/Task
Initiation Initiation Planning == EAB s Preparation [l CAB Review Verify Closure Order Closure
P Develop ‘
Customer Review Board -y h i Deployment All documents Project and
. 3 i Project, Project CAB reviews ploy The Deployment Deployment
identifies need (igt):igirg: |g§s Request Release, and rp{ DesianDevein | Team tracks request for team prepares CAB provides team and Cls loaded Task Order
and submits request as Accepted Training Plans solutions new or modified the solution the Go/No Go deploys the to CMDB/DML. closed.
a request :glher a m‘ through solution and for production decision to solutions and Final QA check. Operaticns
for r;‘el“;’ project or Regquirements . C&A process provices a deployment deploy. verifies | Release closed. Team takes
capabiity. normal RFC Development decision on and the Training plan deployment Early Life ownership
RFC Created Create —— acceptance deployment executed success Support
’ Project Requirements RETERE . Build uploaded read}ness provided.
Manager Definition (Gotaon oo o DML. review.
Technical Document CAB
Lead & (RDD), create
customer W use cases and Production
Project Officer gain customer Current 1A DML
assigned approval. Task Posture
) Order Generated Impacted?
if needed
—— |
4
|

Engineering, Verification and Validation

SRR

Design/Develop

Build

Verification

Validation

Configuration Control

Design and develop the solution
per the requirements in the signed
FRD and approved through
the SRR

POR
Builds

solution package for

deployment to higher
environments and create
validation test cases, test
scripts and training documentation

CDR

Execute applicable test plans such| Byild deployed to Training Sta
User acceptance testing to

as unit, and integration testing for
baseline compatibility

TR

TR
ck,

valitdate requirement

CccB

Solution is scheduled review by
the Configuration Control Board
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Dev/Ops: Speeding Up Releases

Improve Tempo:

ActionProgram
Manager Plus

« Defining and managing the process: Development to Change to Release

* Connecting Agile to ITSM

Capture KPIs needed for continuous improvement
* Time spent and duration

Eliminate Silos

* Improving communication between Development and Operations

Better documentation for Change Control Board

-

)
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ActionProgram

Key Features of Implementation Manager Plus

e Installs in less than a day on your existing Remedy environment.

* Integrated Time and Expense Tracking across all Remedy applications by
end of the 15t day

* Integrations with existing Remedy applications are fast.

* Launch projects from multiple Remedy applications automatically using
work templates and Remedy workflow

e Leverages Legacy Remedy Investment.
* Uses Remedy Foundation Data

Reduced User Training
¢ Same Interface
« Templates are the Process - Process Knowledge Management System

« Escalations and Notifications Done the Same Way

* Mobile access and more- Runs on all the devices Remedy runs on.
* Customized views for different users- Your lexicon

* Maintained by Your Existing Remedy Team

& ;
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Benefits: Integrated Project Management | f¢ionrogram

. Manager Plus
and Service Management

* Provides Management Visibility into all work

« Easiest, Fastest and Least Expensive Way to Create an Integrated
Demand Management System

* Capture Cost and Duration at Every Touchpoint
* Exposes the Process for Management Review

o Captures Total Cost of Ownership for Assets and Services

 More Efficient Processes. Easier Implementation of Cross-
Organization, Cross-Application Processes

e Improves Communication at All Levels

e Improves Resource Alignment

e Eliminates Silos. Bringing Organizations Together.

e Faster Implementation of Applications and Bug Fixes.

 Fewer Products: More Applications can be Performed. At
least 17 Use Cases

Project Remedies Inc.




ActionProgram

For More Information Manager Plus

For more information, please contact:

e Stan Feinsteln
- Phone: 310-230-1722

« Email: stanf@projectremedies.com

+ Web: www.projectremedies.com

@ 11
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ActionProgram

View Project Plan / Process (1) Manager Plus
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WBS name start end dur di . \:‘:[;2016 £ =
[=] Product Ordering_P2_Build_1 27/05/2016 08/08/2016 51 Product Ordering_P2_Build_1
11 [=) USMC Product Ordering Phase Il - 27/05/2016 | 08/08/2016 51 — USMC Product Ordering Phase Il - Build One
1101 Enhancement Request received ; 27/05/2016 27/05/2016 |1 : Enhancement Request received and reviewed by SPM
1:1.02 Request scheduled for review by 30/05/2016 1 |3 l Request scheduled for review by the Enhancement Review Board (ERB)
1:1.03 ERB Reviews 31/08/2016 1 |4 ERB Reviews
1:1.04 Normal RFC Created 31/05/2016 1 |4 Normal RFC Created
1.1.08 SPM assigns G2SF Project Mana 01/06/2016 1 |6 ("32 SPM assigns G2SF Project Manager and Techinicgl Lead
1106 [zl Requirements. 31/05/2016 10/06/2016 & Requirements
1:1.06.01 Setup requirements meeting wif 03/06/2016 1 |7 L’ Setup requirements meeting with ITSS team to £onfirm requirement understanding
1:1.06.02 Collect detailed enahncements 07/06/2016 2 |9 1 Collect detailed enahncements and LOEs in a draft requirements definition document (RDD) and Use Cases (UC)
1:1.06.03 Develop Test Plan (TP) 08/06/2016 11 |10 Develop Test Plan (TP)
1.1.06.04 Develop Release Deployment R 09/06/2016 2 |10 Develop Release Deployment Plan(RDP)
1:1.06.05 Finalize Build schedule 10/06/2016 1 |12 G_) Finalize Build schedule
1:1.06.06 Systems Requirements Review| 13/06/2016 |1 |13 Systems Requirements Review (SRR) Review RDD, RDP. and TP and obtain acceptance for development
1107 [ Develop and Build 13/06/2016 12/07/2016 22 Develop and Build
1:1.07.01 Develop Workflow and Code in 27/06/2016 10 |14 Dévelop Woridlow and Code in DEV Lab
1:1.07.02 Demonsiration - Preliminary De 28/06/2016 1 16 Demonsiration - Preliminary Design Review with ITSS, USMC Product Order (demo functionality - review design for acceptance)
1:1.07.03 Draft Implementation Plan (ImP 14/06/2016 12 |13 Draftimplementafion Plan {ImP)
1:1.07.04 Develop Test Scripts (TS) 01/07/2016 4 |16 Develop Test Scripis (TS)
1:1.07.05 Internal Unit Test (Verification) 05/07/2016 2 |19 Internal Unit Test (Verification)
1:1.07.06 Remediate issues 06/07/2016 |1 |20 ‘(%Remaﬂmalssuas
1:1.07.07 Create Job Aids and Procedure 08/07/2016 5 |19 Create Job Aids and Procedures documenation
1:1.07.08 Import to USMC Test Stack 08/07/2016 2 |21 Import to USMC Test Stack
11.07.09 Create Back out Plan 12/07/2016 2 |23 l Create Back out Plan
1:1.07.10 Distribute Test Plan and Scripts: 07/07/2016 11 |21 Distribute Test Plan and Scripts to ITSS
1.1.07.1 Handover to USMC for Testing 08/07/2016 |1 |25 ("__) Handover to USMC for Testing and Validation
1:1.08 [=l validation Testing 11/07/2016 22/07/2016 10 B \Validation Testing
1.1.08.01 UsMC User Validation Testing 12/07/2016 |2 |26 ,D USMC User Validation Testing :
L K] »
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ActionProgram

View Project Plan / Process (2) Manager Plus

e | =T =« [t} |QR | =< |4 m Gantt Display Sofware licensed from Twproject

Project Remedies Inc.

Jul- Sep 2016

Aug

171.07.07 Create Job Aids and Procedure ©0B/07/2016 |5 |19 Create Job Aids and Procedures documenation

1:1.07.08 Import to USMC Test Stack 0 > |08/07/2016 |2 |21 Import to USMC Test Stack

1:1.07.09 Create Back out Plan 12/07/2016 |2 |23 1 Create Back out Plan

1:1.07.10 Distribute Test Plan and Scripts © 5/07/07/2016 1 (21 Distribute Test Plan and Scripts to [TSS

11.07.11 Handover to USMC for Testing {0 08/07/2016 1 |25 e Handover to USMC for Testing and Validation

1108 (=l vangation Testing 11/07/2016 |22/07/2016 {10 U0 Validation Testing

1:1.08.01 USMC User Validation Testing ©|12/07/2016 |2 |26 USMC User Validation Testing

1:1.08.02 Gather and Review Software Te - 14/07/2016 |12 |28 e Gather and Review Software Test Results documented in the Software Test Report (STP)

1:1.08.03 Conduct Test Review (TR) with 15 © 15/07/2016 |1 |29 ("__) Conduct Test Review (TR) with ITSS and Product Order PO

1:1.08.04 Redmediate outstanding issues 170 5/20/07/2016 |3 |30 Redmediate outstanding issues

1:1.08.05 Configuration Control Board Re ~ 21/07/2016 |1 n e Configuration Control Board Review (CBB)

1:1.08.06 Post final code and workflow ta |~ ©122/07/2016 [1 32 e Post final code and workflow to DML per-production Resportory

1:1.09 (=] Deploy 18/07/2016 25/07/2016 |6 5 Deploy

1:1.09.01 Create RFC > |18/07/2016 |1 |30 Create RFC

1:1.09.02 CAB Review and RFC Approval 190 ©19/07/2016 |1 |35 CAB Review and RFC Approval - Code Posted to Production DML

1:1.09.03 Deliver Job Aids and Procedure 520/07/2016 |1 |36 Deliver Job Aids and Procedures to user community and post to Remedy Help Console

1:1.09.04 Develop Deployment Plan (DP) 1° 20/07/2016 |2 |35 Develop Deployment Plan (DP)

1:1.09.05 Develop Deployment Validation ~ 5/21/07/2016 |1 |38 e Develop Deployment Validation Plan (VDP)

1:1.09.08 Deployment CAB review and ap ) |25/07/2016 |2 |39 ("D Deployment CAB review and approval

1:1.09.07 Check out Code from DML, Imp~ 20/07/2016 |1 |36 Check out Code from DML, Import Workflow

1:1.09.08 Implement Solution Package to 14 F Implement Solution Package to Production

1:1.09.09 Team performs Internal Testin |2 1/0 21/07/2016 |1 |41 Team performs Internal Test in Production to verify build is operational

1:1.10 (=] Operational Transition 22/07/2016 |08/08/2016 |12 5 Operational Transition

1:1.10.01 Final QA check of documentatic ©22/0712016 1 |43 Final QA check of documentation

1:1.10.02 Transfer to O&#38#38.M team ) |25/07/2016 |1 |45 Transfer to O&#38#38;M team

1:1.10.03 Post documentation to DML/dor 5/25/07/2016 |1 |48 Post documentation to DML/document repository

1:1.10.04 Close RFC 0 |25/07/2016 |11 |45 Close RFC

1:1.10.05 Early Life Support 08/08/2016 |10 |46 Early Life Support =
vl 3
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Pool: See Multiple Projects Together

ActionProgram
Manager Plus

2 Prepare Stafing Packet

3 Btaft Requirement for Approval
4. Develop Conlacting Strategy.
5. Draft PWS.

4. Dvaf RFP:

7 Contracting Officer Approval
8. Conlracting Higher Approval

. Release RFP

=)

10, Conduct Source Selection.
11 Award Confract

# 0s0 CIo 1

=l Disa 1 |
Recelve and Refine Requiremer 12/05/2016 0/08/2016 |

12052016 111082016 |

|16/06/2016 |
I006/2016
1406/2016
|18/06/2018
121/06/2016
|osi07iz016
:1 AMFP01E
(1072016
|o4i08:2018

o 11/08/2016 |

121052016 [20007/2016 |

[# Conlract Award SODC-REC 12052016 16

our gep. PP

Jun FHIE
May

Gantt Display Software licensed from Tworojec!

Project Remedies Inc.
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ActionProgram

Will We Have Enough People? Manager Plus

"l Remedy User - PMA:Inventory (Search)

File Edit Wiew Tools Actions window Help
ala| 9| s~ slal Bl w|

B PMA:Inventory (Search)

%: Search PMA:Inventory

IT Project Portfolio Manager Grouw || | kil | v | Location ~| Generate Chart | Exit | &
Resource Units - All Projects
Friority: All
120
115

How many [ - . H
do we have? | ™= I=I

co I |
15
75
@ 7O
5 &s Ii
[=] .
KT
£ 55
=
S sn 15
45 !
40
H a8 15 .5
oW many 30
do we need?
o7 207 37 7 Sy 87 707 87 By o1, Tim; 121,

WMAICT MAIC2 WFCC1 [/Warug 2 mMGA 2 & AR Systemn Implementation SODC-REQO000192
AR System Implementation SODC-REQO000195 ™ MNGA 3 m Enterprise Resources

allen PRISALESOL
o |
is Start & Demo Office B Microsoft PowerPai...
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ActionProgram

How Busy Is Each Person, Really? Manager Plus

B PMA: Inventory (apm-plus)

Resource Chart FPage Lp | Page Do | Page Left | Page Fight |

Print This Page | Save This Page | Open As PDF |

Resources [ Assigned / Hours / Day
All Organizations / FSI-D / Orem

TMike Millar - 8] o|lolo|lo|o o

3Bill Phelps - o} o [s] oo
SMary Richards 1 38|38 (38|38 0 o] 38| 0 oo

TFred Lewis o s} olo|lo|lo|o ojlo|lo|lo|o 0|0

9Cris Cally - olo|oflo]|o o|lo|lo|o|o o|lo|lo|o|o olojo|o|o oo
11Debra Eccles 4

12zTOTALS: 4

E-Jun  8-Jun  10-Jun  12-Jun 14-Jun  16-Jun  18-Jurdl 20-Jun  22-Jun  24-Jun 26-Jun 28-Jun 30-Jun  Z-Jul 4-Jul E-Jul

If this was real data, 3 people would not
have any tasks assigned to them
FOR A MONTH!!

Allows Sr. Management to ask:
Can your team do what it does with
fewer people? And show me.

@ 17
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ActionProgram

What are They Working On? Manager Plus

Ei PMA:Inventory (apm-plus)

Resource Chart

FPage Up I Page Down I Page Left | Fage Right I

Print This Page | Save This Page | Open As PDF |

Resources / Assigned / Hours / Day
All Organizations / FSI-D / Orem

TMike Millar | 0 o
3Bill Phelps - 0 i
SMary Richards - 38|38 |38 (38| O 0|0
TFred Lewis oo 5Mary Richards o]o
. Date: 20-June-2011
9Cris Cally 4 Value: 5.8 oo
11Debra Eceles | Task ID: Task00000000553
) Project: 124-%/00D Conversion S0DC-REQOOOONZE
12zTOTALS: - Task: 1. Develop Metwork Architecture Scherna.

Task ID: Task0000O00O00ED] |
Project: McHOSC 1
Task: 1. Develop Metwork Architecture Schama.

B-dJun  8-Jun  10-Jun  12-Jun  14-Jun 16-Jun 1B-Jun 4-Jul B-Jul

What are they
working on?

) 1
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Is Staffing Aligned with Services?

B PMA: Inventory {apm-plus)

ActionProgram
Manager Plus

Resource Chart

Print This Page | Save This Page

Fage Up I FPage Down | Fage Left I Fage Right I

OpenAs PDF |

Skills / Assigned / Hours / Day
All Organizations f FSI-D / Orem

1Distribution 1

1Engineering

[a]

o

1Finance 1 aaaﬁ o

TManufacturing 4 H 8]
1FSHD A
2zTOTALS: 4

B-Jun  8-Jun  10-Jun  12-Jun  14-Jun 1B-Jun 18-Jun 20-Jun  22-Jun 24-Jun 26-Jun  28-Jun  30-Jun  2-Jul

og|ljojojo

8]

38| 0

4-Jul

B-Jul

Are Departments organized correctly
based on the demand
coming in through the

Service Catalog?

)

Project Remedies Inc.
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ActionProgram

Activity Trends Report Manager Plus

Service Request

@ 20
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ActionProgram

Earned Value Made Easy Manager Plus

¥ BMC Remedy User, - [Report Preview -- APM:Navigation (prisales01]] =
File Edit %ew Tools Report MWindow Help -8 X

M@l 2l #|7| al@] 2] |
@6":_3‘ H o4 ) H|—1||'2 |Sﬂ1DD‘Z - ‘ Business )
Preview |
Al
=
Snapshot
Information as of: 3/18/2010
Project Status: In Process & Completed
Project Manager: Allen Crouder
Warning Variance Threshold: -10.00%
Critical Variance Threshold: | -20.00%]
Project Hame Project Completed Remaining Total Cost at
Status Tasks Tasks Completion
DISA 1 In Process
Lectial + Plan
Baseline
W anance
W Variance
Michael 1 In Process
Actaal + Flan
Baseline
W arlance
% Wariance
MNGA 2 In Process
Letial + Plan
Baseline
W ariance
% Warlance
NGA 4 In Process
Letal + Plan
Baseline
W arianee
s W arlance
Paull In Process ]
[Ready [ |Allen |prisalesol

21
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ActionProgram

Holding People Accountable Manager Plus

Report Preview - APM:T asks (fsihqmkt2)

Kl <| 101 »|>||- %|® [z =] Totaks 1005 P

Project Details Report
Infermation as of: 531/01
Preojectid: Prejo0000000007
Project Name: Jim 1
Project Manager: Allen Crouder
Project Status: In Process
Project Time Unit: Days
Project Schedule Orientation: Project Start Date
_ Planned | Actual _
Group Task IC ritical P Labor Lahor Plan Start Date D uration Actual Start Date Planned ———]
iati R il Pal Task Name Slack redecessor o i i o ctua =]
fon (i Status Path Hours | Houre Plan Finish Date lime U nits | pctya1 Finish Date Seet
Trogratmer Mary Richards Execute Complete T 0.m 10.0 1200 5240l S:00-004% 200 D SEE01 620474 3,500.00 3,800.00
Aralysts Ergireering 52501 5:00:00FM SN0 6:22ERAM
Checkist
Progranmer Mary Richards Execute Assigred 4 0m 10.m 00 5280l 800004 30D 3,300.00 0.0
Azalysts Lrplenentation A1 S:00:00FM
Checkist
Programmer Mary Richards Move o Hald i o0m 53001 S:00.00FM 0m D
Analysts Orperations SE001 S00:00FM
A pproval
Programmer Mary Richards Execute Hald T o0m 100 000 S5L0L S:00.004M 50D 3,500.00 0.
Analysts Orperations EEMD] 5:00.00FR
Clecklist
Total for Usex 30,00 12m 10,500.00 3,800.00

22
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ActionProgram

Manage Projects and Costs Manager Plus

1'9 Repoit Preview -- APM:Projects [fsihqmkt2)

-4| q | 1 0f1 y v ] =| &|&|[x =] Tot1z  100x 13cf13

Budget vs. Actual by Manager

Information as of: 81301
Project Status: In Process & Completed
Project Manager: Adlen Crouder
Total Budget: $183,200.00
Total Actual: $30,200.00
Planned to T
Project Hame Project Status Planned EIoistal Actual o G T Actual Planned to Actual
Budget Actual _ _
Yariance Yariance
First Test In Process $25,400.00 1471 %% $1,800.00 593 % $25,800.00 o0 e
HHSDC 1 In Process $23,100.00 1338 %% $300.00 353 % $22.200.00 8,10 %
Alamin | In Process $le,400.0 950 % $1,100.00 407 % $15300.00 W
Dhakee Won In Process $14,100.00 2.1 % $1,2m0.m 4.44 % $12.900.00 9149 %
Chery 1 In Process $13,50.00 B $1,20.m 4.44 % $12.300.00 91.11 %
Raytheon 1 In Process $15,300.00 10 $4,050.00 1500 %% $2.250.00 BE.55 W
Harvard 1 In Process $12,900.00 T47 4 $1,100.00 407 % $11,500.00 91.47 Y
AEF1 In Process $12,000.00 B85 $2,830.00 10.56 %% $2,130.00 WL e
Coae Corron 1 In Process $11,900.00 589 $1,400.00 555 % $10,300.00 355 Y
C4lsol In Process $11,400.00 B.E0 i $3,3m0.m 12282 % $2,100.00 .05 Y%
GCEE In Process 42 M0.00 562 % $4.500.00 laaT W $5,200.00 56l Y
Hill AFE 1 In Process $9,000.00 531 % $3,800.00 1335 $5,400.00 E0.00 Y
Total In Process $172,700.00 100.00 % $17,000.00 10000 % $145,700.00 8437 %
Cal State 1. Stanl Completed $10,500.00 100.00 % $3,200.00 10000 %% $7,300.00 BR.52 Y
Total Completed $10,500.00 100.00 % $3,200.00 10000 % $7,300.00 6052 %
23
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Manage Projects and Costs

eport Preview -- APM:Tazks [fsihgmkt2)

Taf1

Information as of:

Project Id:

Project Name:

Project Manager:

Project Time Unit:

Project Schedule Orientation:

» | >|| -| %|®| 100z =]

3of3

Should Have Started Report

Tatal:3 100%
12/13/01
Prejo0o000000006
Aegon 1
Allen Crouder
Days

Project Start

IET

Line
Ite Task ID TaskName Status  |Late
1 Tak0OO0OQOO02T  Mowe to Operations Hold 529
Appromal
2 Tak0OOQOOOO022  Exenzte Opertions Hold 267
Checklist
3 Tawk0OOQOOOO02Y  Teer Testand Hold 433
Arceptance.

Project Remedies Inc.

= Report Preview - APM:Tasks [fsihqgmkt2)

ActionProgram
Manager Plus

1 of1 ) | b|| I| %|®| |1nuz *]  Totaka 100% 4of 4
Should Have Finished Report
Information as of: 121301
Project Id: Proj00000000006
Project Name: Aegon 1
Project Manager: Allen Crouder
Project Status: In Process
Project Time Unit: Days
Project Schedule Orientation:  Project Start Date
D uration /|
Line - Plan Start Revised Plan
Task ID TaskHame Status | Late By [CriticalSlack| Time . . Predeces:
tem I nits Plan Finizh Finish
1 Tak0O0ODOOODZ6 — Ewoms T Process s ¥ 000 300 D 12/5M1 £:00:00AM Ewoe
Tp lem et ios LT 500008 1201 500008 Engineering
Chachlist Chacklict
2 Task0OOOOODOD2F  Moweto Opentions Hold 529 W 000 000 D 127M1 5:00:00FM Buos
dppromal 124701 500000 L2/10/0] 800004 — mplmetation
Checklist
3 Task0OOOOOO0D2E  Evwots Operations Hold 171 ¥ 000 SO0 D 12710001 E:00:004M Moreto
Chechlist 12/14/01 5:00:00FH 12/14/01 500.00PN  Opertions
Lpproral
4 Task0ODOOOOD0Z9  User Test and Hold 871 ¥ 000 500 D 121701 E:00:004M Buos
Accuptance. 12/2101 5:00:00FM 122101 500:00PH ~ Opertions
Checklist




Integrates with BMC IT Service Mgt Suite

4 Service Level Manager / Flashboards
APM Plus: Time and Expense Tracking
Applications < APM Plus: Resource Management
'T Service ActionProgram Cyber Identity MS Project
Management Manager Plus Manager Manager Interface
\_ Suite
Web Layer Mid Tier
Devglopment Action Request System
Environment
Database SQL, Oracle, Sybase, Informix, DB2
Operating System Windows x, Solaris, HP-UX, AlX, Linux
@ Leverages Your Investment in Remedy!
25
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