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Press Release

Today, Project Remedies announces their Enterprise Action Management Suite.  When used with BMC’s market-leading Remedy IT Service Management (ITSM) Suite, this combination gives IT management a Smarter Enterprise view of all IT demand, including costs and work. 

PRI is a BMC Remedy Technology Alliance Partner and Validated Software Solution provider.

Pacific Palisades, February 4, 2010- If you already have the BMC Remedy IT Service Management (ITSM) Suite running within your organization, or are considering it, adding Project Remedies’ new Enterprise Action Management Suite, which we are announcing today, will give IT Management a smarter enterprise view of all IT demand, resources and costs.  This combination gives IT leaders a solution which simplifies and reduces the complexity of managing all work entering their organization and the cost of that work, while building on investments they have already made.  With a complete and smarter Enterprise view of demand, IT can achieve better integration and alignment, and better utilization of their people resources, while coping with changing enterprise IT needs.

Project Remedies’ Enterprise Action Management Suite includes ActionProgram Manager Plus (APM Plus), the only enterprise program and project management, resource management and costing application built on the same platform as the BMC ITSM suite.  APM Plus eliminates a silo, reduces the cost and risk of a new system, gives management better information, and increases the operational efficiency of their organization.  

Also available in this Suite are pre-packaged links between APM Plus and the key applications that make up the BMC ITSM Suite: Change Management, Asset Management (3 different links), and Service Request Management.  PRI’s MS Project Interface with APM Plus is also available in the Suite.  To reduce our users’ risk, installation of these pre-packaged links on one server and administrator training are bundled in the software license fee.

For example, with our Change Management Link, users can create a project from a change request and a change request from a project task.  With one of our Asset Management Links, users will be able to manage scheduled and unscheduled asset outages.  Because of the enhancements that have been incorporated into the APM Plus Critical Path Method Date Calculator, APM Plus is the only program / project management system that provides this functionality.

Like all PRI applications, these links and interfaces were developed in the USA.
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